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ISMF World Cup Finals Madonna di Campiglio

INTRODUCTION TO THE COVID-19 PREVENTION PROTOCOL

Due to the COVID-19 pandemic, the ISMF WORLD CUP FINALS Madonna di Campiglio (TN – Italia) 

scheduled from 25th to 28th March 2021 must be held under increased security measures. 

Due to the current national and local regulations, according to ISMF prevention measures and 

Organizing Committee dispositions (LOC) we hereby send the protocol of instructions to be taken by 

the partecipants at Madonna di Campiglio event.

This action is part of a wider project of Prevention and Safety against COVID 19 Risk, adopted by the 

LOC, in partnership with local authorities to protect workers health and the entire community as well.

We kindly ask you to forward this protocol to all team members (athletes, coaches, service people, offi-

cials etc.) who will attend the event. 

By registering for this event, each team member entirely confirms and accepts the  contents of this 

protocol of measurements for the above mentioned event in full and undertakes to respect it for the 

good and the health of the community.

This protocol is composed by general and specific measures of prevention mentioned below, covering 

behavioural and organizing requirements, both collective and individual. 

According to the following suggestions, it is recommended to each partecipant to independently ensure 

that specific containment measures for COVID 19 risk are developed.
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GENERAL PREVENTIVE MEASURES

1. Distance and Protection

It is mandatory to maintain in every situation and condition interpersonal safety distance of at least 2 

meters (social distancing) and to wear Individual respiratory Protection Equipment (respiratory IPE) in 

all indoor areas, except for private living quarters, and in all outdoor places, apart from all the specific 

situations for which is possible to guarantee a continuous condition of isolation.

For those who are carrying out sports activities this obligation may be waived (see below). 

Anyway it is strongly recommended to use the Individual respiratory Protection Equipment 

(respiratory IPE FPP2 mask) also inside the private living quarters (e.g. Hotel rooms) in case of presence 

of not 

permanently cohabitant people.

Therefore, unless otherwise specified: 

It is mandatory to always wear a protection to mouth and nose (face mask) on the entire location of the 

event, except:

	 •	 inside	the	private	living	quarters	(e.g.	Hotel	rooms);

	 •	 during	mealtimes;

	 •	 during	the	practice	of	sport:	pre-race	activity	on/off	the	track	

	 •	 exclusively	the	athletes	involved	on	the	warm	up	zone	and	the	starting	area		 	 	

  (according to social distancing precaution)

2. Sanification

The use of the Individual respiratory Protection Equipment (FPP2 mask) is reinforced with the other 

measures of control of the infection as the constant and careful  hand hygiene and the disinfection of 

equipment and materials.

3. Rules of Conduct

From 10 pm to 5 am the only movements allowed are for demonstrated needs (e.g. Health reasons).

It is strongly recommended, for the rest of the day, to move from your accommodation strictly for 

purposes relating the event activities, taking care, wherever possible, to avoid gatherings. 
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So, please, spend your free time only with your team members, in small groups.

Minimise your activities to the necessary purchases and the urgent tasks that you can’t absolutely 

postpone.

4. Avoid gatherings 

It is mandatory for all the public places, cabins ski lift and adjacent access spaces included, to expose at 

the entrance signboards with the requirements about the maximum number of people simultaneously 

allowed.

Each one of us has to observe this maximum number of people allowed in. 

We recommend a good and previous organization to avoid a delay on the fixed time because of a long 

wait.

To reduce at the minimum the risk of infection, the LOC advise to all the teams the 

following:

	 •	 Remain	in	small	groups;

	 •	 Avoid	other	teams	contact;

	 •	 Avoid	LOC	staff	contact;

	 •	 Avoid	tourist	and	fans	contact;

	 •	 Journalists	interview	only	at	distance	and	with	Individual	respiratory	

	 	 Protection	Equipment	(FPP2	mask);

	 •	 Wash	and	sanitize	properly	and	periodically	your	hands;

	 •	 Have	a	documentation	of	your	current	state	of	health
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SPECIFIC PREVENTIVE MEASURES

1. Racing in Italy and Travel Restriction

Nowadays, in Italy, are allowed only events and competitions organized by National and International 

Sports Federations and without an audience (called “closed events”).

The athlete training sessions are granted without audience presence too, according to Federation 

protocols and observing the requirement about social distancing of at least 2 meters.

In case of athletes, coaches, judges and race stewards or companions arriving from Countries for which 

entry in Italy is forbidden or for which the quarantine is requested, before entering Italy,  they have to 

perform an antigenic or molecular COVID 19 test to verify their health status not older than 48 hours 

upon arrival on Italian territory (last update DPCM 2nd March 2021)

Updated informations regarding travel restriction to and from Italy and Trentino province can be found 

at the following links:

http://www.salute.gov.it/portale/nuovocoronavirus/dettaglioContenutiNuovoCoronavirus.jsp?lingua=i-

taliano&id=5412&area=nuovoCoronavirus&menu=vuoto&tab=3

https://infocovid.viaggiaresicuri.it/

https://www.apss.tn.it/Novita/Notizie/Ingressi-e-rientri-dall-estero-cosa-fare

Journey to Madonna di Campiglio

•	 In	case	of	COVID-19	symptoms	do	not	travel	to	the	venue.	

•	 Avoid	stops	between	the	departure	point	and	the	event	location.		

•	 Avoid	contact	with	other	people	-	especially	outside	the	team.	
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PREVENTION PLAN CONCEPT

Following the ISMF Prevention Guidelines the core element to guarantee a good level of safety shall be 

creating	different	groups	of	people,	“bubbles”,	whereby	groups	regularly	tested	and	disciplined	to	follow	

rules and regulations shall be limited to interact with persons not being subject to strict protocols. 

Bubbles System

ISMF
Athletes, Coaches, 

Team Staff,  

ISMF Staff

Timing&Data

LOC
OC Members

Volunteers

Medical Team

Security Team

MEDIA
Journalist, Photogra-

pher, TV Production 

Team, Local Media 

team
THE INTERACTION 

BETWEEN THE 
BUBBLES WILL BE 
REGULATED AND 

SUPERVISED
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HEALTH AND TEST PROTOCOL

All the members of RED (ISMF-teams) and YELLOW (Media) bubble,  are obliged to present a negative 

PCR test (not rapid antigenic!) not older than 48 hours before arriving in Madonna di Campiglio (max. 

48h	between	taking	the	sample/smear	and	collecting	the	accreditation).

Test results (pdf document translate in english) must be send at least 12 hours before arrival by email to 

the LOC C19 Support Office: c19support@3trecampiglio.it

A C19 Test and Health Center will be operating in Madonna di Campiglio at all times during the event to 

monitor eventual symptomatic cases and perform rapid antigenic tests if this should be the case.  

A positive result will determine exclusion from the race and withdrawal of accreditation.

Peolple who test positive will not be allowed to take part to the event and the specific procedure for 

C-19 positive case will follow.

In order to return to their homecountry after the event, for those who need to perform a certified anti-

gen test, the testing service will be available at the LOC C19 Test and Health Center.

No PCR tests are available.

The appointments for the these tests will be fixed on Saturday 27th or Sunday 28th March 2021.

Please book early by sending the request via email to c19support@3trecampiglio.it or by indicating the 

request in the event registration form by 19th March 2021.

The cost of the test booked by the deadline is 50€, fore last minute requests the price will be 70€.

COVID-19 Communication

•	In	case	of	symptoms	immediately	inform	the	LOC	at	the	3Tre C19 Test and Health Center

•	LOC	activates	the	COVID-19	rescue	chain

•	All	communication	regarding	COVID-19	must	be	coordinated	with	ISMF	and	the	LOC

LOC COVID 19 OFFICE

To ensure maximum support for the people involved during the event and to provide all the necessary 

information and updates regarding the covid 19 situation, the LOC C19 Support office will be active 

from 15th March 2021. The office contact person is:

Viola Francesca Campanini 

c19support@3trecampiglio.it
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EVENT HEADQUARTER

The event Headquarter will be placed at PalaCampiglio.

PalaCampiglio 

Via	Spinale,	41/bis,	

38086 Madonna di Campiglio, TN

At the Headquarte will be operating the:

Race - Accreditation Office,

Accommodation Office

C19 Test and Health Center 

and will be held the Team Captains meetings
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RACE - ACCREDITATION OFFICE

Contact: Mr Mirko Dalbon

Email:  raceoffice@3trecampiglio.it 

Office opening times:

24th March  15.00 – 19:00

25th March  08.00 – 10.00

26th March  12.00 – 16.00

27th March  15:00 - 19:00

28th March  08:00 - 10:00 

Due the current situation, the LOC must limit the number of accredited persons, we remind all the 

stakeholders to reduce the accreditation request to the necessary number of people who are really 

involved during the World Cup Races.

ACCREDITATION PROCEDURE

- Each participant must fill up and send the accreditation request form by Friday 19th March 2021 

(Google form)

- Within 12 hours of arrival in Madonna di Campiglio, the certificate of the negative PCR test carried out 

prior to arrival at the site must be sent to: c19support@3trecampiglio.it

- Upon arrival, participants must go directly to the Event Headquarters presenting the “Questionnaire for 

accredited persons” (appendix 1).

The accreditation procedure will be checked and only at the end of the registration process the applicant 

can pick up the accreditation, the accommodatio voucher and occupy the booked room in the hotel.

Only the team captain or a team representative can collect all team’s accreditations.

Please note that specific protection measurements have been adopted on the event site to protect the 

employees	of	the	LOC	and	all	the	others;	requirements	that	must	also	be	observed	by	the	teams	when	

they	approach	the	staff;	these	provisions	are	contained	in	the	COVID	19	risk	prevention	/	protection	

system adopted by the LOC.
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ACCOMMODATION

Contact: Mrs Jessica Bazzoli

Email:  accommodation3tre@campigliodolomiti.it

Due	to	the	Covid	emergency,	in	order	to	guarantee	the	effectiveness	of	the	prevention	system	put	in	

place by the LOC, the accommodation of all the people accredited to the event will be managed by the 

organization. Furthermore, currently almost all the accommodation facilities in Madonna di Campiglio 

are closed due to the restrictions imposed by the health emergency, in order to be able to better manage 

the service, the accommodation office of the LOC will deal directly with the hotel bookings of the teams.

Regarding the meals, it will be necessary to follow a precise Covid protocol, which will require that meals 

will be always taken at the hotel respecting specific times that will be assigned to everyone to avoid 

participants from mixing.

All the teams and other partecipant must send the reservation request to accommodation3tre@campi-

gliodolomiti.it by the following deadline:

-  Friday 12th march 2021: Team size

-  Friday 19th march 2021: detailed rooming list

NOTE: It is possible to book the accommodation ONLY through the LOC Accommodation Office. 

For the accommodation the negotiated price is: 

HOTEL    Double bed Room Single bed Room/DUS

Hotel 4 – 4S - 5 € 85,00   € 95,00

Hotel 3 – 3S  € 75,00   € 85,00

*price per person and full board accommodation

-	 The	LOC	will	reserve	exclusive	team	accommodation	(no	audience/tourists).		

- Should team members arrive early or leave later the booking request, please inform the LOC 

 immediately at the following e-mail address: accommodation3tre@campigliodolomiti.it

- Each team member is obliged to stay in the accommodation allocated by the LOC for the 

 duration of the event.  

-	 In	the	buffet	area	a	mouth	and	nose	protector	is	compulsory,	this	can	be	taken	off	at	the	table.		

- Further hygiene measures according to the hotels policy.  

- Check-in of all team members by the team captain ONLY AFTER the Event Registration

- Maintain social distancing in all areas. 
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TC MEETING

The Team Captains Meetings are scheduled at the Sala Tosa at PalaCampiglio:

Wednesday 24th march 2021 

- SPRINT & VERTICAL RACE h 17:30

Saturday 27th march 2021

- INDIVIDUAL RACE   h 17:30

Access is guaranteed to a limited number of people in the meeting room:

- The Jury

- The Event manager

- The Covid referent and event doctor

- LOC secretary

- 1 representative per Team
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HOW TO REACH THE VENUE FROM THE HOTELS

The	race	office	staff	will	provide	each	team	with	the	map	with	updated	directions	and	the	car	pass	to	

reach all te race’s venues. 

•	 Prefer	transport	with	the	teams’	own	vehicles.

•		 Avoid	stops	between	the	hotel	and	the	venue.

•		 Use	only	the	team	parking	and	hospitality	area	assigned	and	designated	for	your	team.

EVENT AREA: GENERAL MEASUREMETS

Maintain social distances

•		 Remain	in	assigned	and	marked	team	zones.

•		 The	team	area	is	delimited	and	accessible	only	for	accredited	persons.

•		 Avoid	direct	contact	with	other	teams.

•		 Avoid	direct	contact	with	employees	/	press.

•		 Mouth	and	nose	protectors	must	be	worn	at	the	venue.	Exceptions:

 o  While playing sports.

 o  Meals

 o  In the start and warm-up area, athletes do not need mouth and nose protection, but 

	 	 mouth	and	nose	protection	is	mandatory	for	all	coaches	/	officials	present	(FPP2	mask)

•		 If	a	team	member	feels	sick	or	presents	COVID-19	symptoms,	contact	the	LOC	

 immediately at the C19 Support Office

•		 In	case	of	symptoms,	an	isolation	room	is	reserved	close	to	the	place	of	the	event.
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EVENT AREA: SPECIFIC MEASUREMETS

GENERAL ACCESS REGULATION

Access to the course venue is allowed only to authorized and accredited persons, a preferential access 

corridor is set up for athletes and team officials.

For	the	accreditation	the	LOC	created	different	Accreditation	Areas	to	minimize	the	interaction	of	differ-

ent bubble:

  RED AREA: Athletes, coaches, ISMF Official, Jury, Timing, LOC 

  (Technical Race Area members), TV Production

  BLUE AREA: LOC volounteers

  YELLOW AREA: press, media, photographers, TV

STARTING AREA

The	entire	starting	area	is	an	official	athlete	/	team	area	(red	area),	fenced	off	and	not	accessible	for	staff	

and guests. Access control is provided.

VERTICAL and INDIVIDUAL RACE: wide star are, in respect of the distancing rule

SPRINT RACE: mass start, distance of 1,5 m among the athletes

FINISH AREA

The	entire	finish	area	is	an	official	athlete	/	team	area	(red	area),	fenced	off	and	not	accessible	for	staff	

and guests. Access control is provided.

It is compulsory for athelets waer the mask entering the check material zone.

MEDIA AREA

•	 TV/radio/press	must	maintain	social	distance	from	athletes.		

•	 TV/radio/press	must	wear	masks	during	interviews.		
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SIGNS

Appropriate signs will be prepared for the better organization of the circulation concept.

AWARDS CEREMONIES

The Ceremonies (Flower and Prize giving ceremonies) wll be held in the finish area immediatly after the 

race.

Athelets must wear mask at any ceremonies also when on the podium, pictures will be taken with the 

mask on.

Keep the designated distance, no hand shaking and remin on the podium step, trophies will be placed on 

it.

We appeal to EVERYONE to take their OWN RESPONSIBILITY and to comply and implement all 

measurements and recommendations made! 

Guidelines are used to implement or control compliance with the COVID-19 specifications. For your own 

safety	and	the	safety	of	other	people,	you	must	follow	the	instructions	of	the	operational	staff.		

We reserve the right to exclude you from the event and to take legal action in the event of non - compli-

ance with the COVID-19 regulations.  

The measurements defined were determined in accordance with the current regulations from:

2nd march 2021

The organizer retains the right to make necessary changes, which will be announced immediately.
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APPENDIX 1

QUESTIONNAIRE FOR ACCREDITED PERSONS

Name: _______________________________________________________

Permanent address: ___________________________________________

Address at the event:  ___________________________________________

Mobile telephone number: ________________________________________

E-mail contact: _________________________________________________

Countries you visited in the last 14 days:

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

Have you had any cold symptoms (cough, runny nose, sore throat, difficulty, breathing) during the last 14 

days?

Fever           YES   NO

Chest pain           YES   NO

Headache           YES   NO

Nausea/Vomiting		 	 	 	 	 	 	 	 	 YES			 NO

Diarrhoea          YES   NO

Have	you	been	in	contact	with	someone	with	a	proven	infection	with	Covid-	19?	 YES			 NO

Have	you	been	in	quarantine	during	the	last	14	days?	 	 	 	 	 YES			 NO

Have you tested negative to the PCR (Polymerase chain reaction) 

within	48	hours	before	entering	the	Event	Country?	 	 	 	 	 YES			 NO

The relevant result certificate has to be presented upon the arrival at the venue location together with this 

questionnaire

Date         Signature

______________________      ______________________
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